_e KEY HEALTH

CUSTOMER PRIVACY NOTICE

INTRODUCTION

Under UK data protection law (UK GDPR and Data Protection Act 2018), individuals have the right to
be informed about how we use their personal data. This notice explains how KEY HEALTH (Key
Health Solutions) collects, stores, and uses personal data about our customers. We are the data

controller for the purposes of data protection law.

WHAT PERSONAL DATA WE COLLECT
We may collect and process the following personal data:
o Contact details and preferences

o Details of products and service agreements

WHY WE USE THIS DATA

We use this data to:

o Respond to callouts and safety notices
. Advise when servicing is due

. Renew service contracts

o Apply for manufacturer warranties

o Assess service quality

LEGAL BASIS FOR PROCESSING

We process personal data when:

o It is necessary for fulfilling a contract
o We have a legal obligation
o We perform a task in the public interest

We may also process data based on:

. Consent (which can be withdrawn at any time)
. Protection of vital interests
COOKIES

Our website uses cookies to improve user experience. Non-essential cookies require your consent.

For details, please see our Website Terms and Conditions.
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DATA RETENTION
We retain personal data for as long as you use our services and for a period thereafter as required by

law or our GDPR policy. Specific retention periods are available upon request.

DATA SHARING

We may share data with:

. Service providers and suppliers
. Auditors and professional advisers
. Regulatory bodies and law enforcement

If data is transferred outside the UK, we ensure appropriate safeguards such as Standard Contractual

Clauses.

SECURITY MEASURES

We implement technical and organisational measures to protect your data, including encryption,
secure servers, and restricted access.

YOUR RIGHTS

You have the right to:

o Access your data (Subject Access Request)
. Correct inaccurate data

o Request deletion or restrict processing

o Object to processing or direct marketing

o Data portability

We do not carry out automated decision-making or profiling.

To exercise your rights, contact GDPR@keyhealth.uk.

COMPLAINTS
If you have concerns, contact us at GDPR@keyhealth.uk. You can also complain to the Information

Commissioner’s Office:

o Online: [https://ico.org.uk/concerns/]

. Phone: 0303 123 1113

. Address: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
CONTACT US

For questions or more information, email GDPR@keyhealth.uk.



